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Ul Visualisation

* Weather service - Can be fully configured via the interface

v Editing weather grid properties (e.g.: Number of cells in width and height, Spacing between widgets, etc.).
v Editing notifications.

* Thereports
v Improved options for selecting items included in a report (more filters, renaming the report, etc.).

v Thereport can be generated in PDF format (option can be enabled in the WebUI module configuration).

* Graphs: Improved display and usability.
v Displays the storage accuracy of metrics and any missing data for the selected period.

v When the graph width is too small to display all points, the graph reduces the number of points, displaying only the minimum
and maximum (e.g. over 20 minutes, 2 points for the min and max). A zoom function allows you to see the exact values.
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The entire services weather can be defined via the Visualisation Interface

Grid settings Notification settings
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Improved element selection options and PDF generation

Title definition More filters for selecting items

Sélection des éléments

Rapport Historique & SLA

Royaume — Tous les royaumes — v

Type de sélection @ Choisir les éléments

Titre du rapport
Valeur dufiltre 1 Nom d'héte v
Valeur dufiltre 2 - v
Valeur dufiltre 3 Nom d'héte
. Nom de cluster
Reports can be generated in PDF format ( Feature to be enabled in the Veleurdufitre Nor ce madle dhite
Nom de modéle de cluster
configuration of the webui--module-report-handler module ) Veleurdufitre5 Nom de check
Valeur dufiltre 6 Croupe dhiles
Or in the report definition on the Either via the URL: Valeurdufiltre7 N v
web page.
http(s):<WEBUI-ADDRESS>/reporting-pdf faurdutiizes : v
Valeur dufiltre 9 - v
Valeur du filtre 10 - v
Format we ”
(st
PDF

Web
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Graphs

Display modification and usability improvement

‘ Change in graphic charter

HOTE | DEMO - MODELE Linux-by-SSH

Description : DEMO - MODELE Linux-by-S5H

Q

Résumé

F
k-3
Gérer
dépendance

Historique /.
SLA

@

Vérification précédente

ilya 46 secondes Vérifier maintenant

Prochaine vérification

Frécie  Nom

& Vivant

@ Connection Failed SSH

& Disks Usage SSH

& Load Average SSH

& Memory SSH

& NtpSyncChrony SS

& Stats CPU SSH
cpu_0_guest
cpu_0_idle
cpu_0_iowait
cpu_0_irg
cpu_0_nice
cpu_0_soft
cpu_0_steal
cpu_0_sys
cpu_0_usr
cpu_1_guest
cpu_1_idle
cpu_1_fowait
cpu_1_irg
cpu_1_nice
cpu_1_soft
cpu_1_steal
cpu_1_sys
cpu_1_usr
cpu__all_usage
cpu_all_guest

Taux d'instabilité

Zoom heure

jeudi 20 novembre 2025 07:03:00

cpu_all_idle

L

cpu_all_usr

-

49.43

=~1.01

i

1 min

4 5 g

1s

Royaume : All
Adresse : localhost
Impact Métier : Bronze

Smin | 30 min | 1j
25 35 1m  2m 3m 4m Sm G&m 1a 1aém

Sélectionner une période

[
o

@

The periods that can be selected depend on
the metric storage scheme

1 min | 5 min 30 min | 1j | |
1) 2 3 4 5 6 1= 25 35 1m 2m 3m 4m 5Sm 6m 1a 1a8m 2 2025M1/03 &

4 MNovembre,

4 5 6 7 & 9
10 11 12 13 14 15 16

17 18 |19

* Either by clicking on the predefined periods.

* Or by selecting a period.
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Display modification and usability improvement

If the period to be displayed has too many points ( which do not fit

The metrics selection window has changed N
9 within the graphssize ), the number of pointsis reduced

)
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3
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Ul Configuration

Cluster definitions are accessible to IT administrators.
v Clusters can be edited in the work area.

v Forauser, the "Can configure clusters" property gives access to cluster editing.
It is possible to choose whether a user can create services weather

Lists of items - adding optional columns

v For Hosts and Clusters: "users who can view, who will be notified and who can modify the configuration”, "Live (Verification

command)", "the host is visible in views without authentication".

v For Checks: "Verification command".

Sources - Collectors

v Addition of the synchronizer-collector-excel collector to import items from EXCEL files ( xIs or xIsx files ).
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Clusters

Clusters are now created, modified, and deleted in the Workspace

It is possible to choose whether an IT Administrator

‘ They are included in the same validation process as hosts
can edit Clusters

(Workspace > Staging > Production)

(@) Stagiﬁéé- Processus d'édition des hétes

Utilisateur > admin-si
- l Général ! Création H Modification H Suppression
- b‘ And =
o - 13 Général
<" §' AR ZONE DE TRAVAIL STAGING Propriété Valeur
UTILISATEURS Données[ 0]
CLUSTERS:|, HOTES 1 Autorisations
0 0
Configuration Edition des éléments
’ directe
_________ 4 Soumission G Peut configurer des Faux Par défaut [Faux]
Hotel RE;_OJ clusters
i — ¢ Validation
1 >
Q =1

! I~ Modification e :

1 ¥

|

|
-
? i

. - Rejet

...................

(& Staging > Utilisateur
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Users who have the right can now make weather forecasts
(Previously, only Shinken Admins could do so).

In legal terms, there is a difference between weather conditions owned by the user and those owned by other users.

(& Staging > Utilisateur

Utilisateur > admin-si

Général* - .
o Propriété Valeur User weather stations:
Données[ 0 ] b Cre0+e,
P —— La météo des services (sera pi ompte si ur e météo est présent ) ° Edl'l',
°
Contguraton Les météos de 'utilisateur Manage mp Copy, change owner, delete, restore and
directe ) permanently delete.
(dépréciée) Gérer
Créer Modifier Copier, Supprime Tout Par défaut
* Number of weather forecasts:

Droits sur les météos . .

dont lutlisateur est u u u u e mp Allows you to limit the total number of weather reports on the

propriétaire pl G.H‘:O rm

dont I'utilisateur peut .

étre iétai Crée)

Les météos des autres utilisateurs On other users' weather reports ( for greater granularity ) :
Dans la corbeille Copy,
; I wner
Copier Chan-g'er.le Supprimer Restaurer 'Su?p-rlmer Tout Par défaut Up OGd © € !
propriétaire définitivement DeleTe,
Droits sur les météos des Par
autres utilisateurs . . . . . . défaut [Acun] Res-l-orey

Defensively delete.
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Adding optional columns

-~ , Commands ( for hosts, checks, and their templates)
(For existing properties)

‘& Staging > Les Check appliqué aux modéles d'hote

Action de Exéeuter [ Nb. d'éléments : Nouveau : Différence :
 Exécuteravecun 0/ a 0/ n

Users and user groups who can view, receive notifications about, or _
modify hosts and clusters ( and their templates) : S R —— T

dhéte dhétes
> = = ‘ - WA WA WA WA [] - Tousw us¥ || —Tous< | ssh linux Aucun fillre —Tous - - | —Tous— - ||~ Tous - = | Aucun fitr)| Aucun fir}| Aucun fir)| — Tous™
A ZOI’] de travall > LES HOtES Voir seulement mes éléments en cours d'édition 0 $KEY$ : checkifFileExists SSH linux_by_ssh-extra RGOSR Meme comportement mﬂmssh_ﬁmx_aﬁni linux_by.ss admin 28/11/202 shinken-
. WA, WA WA W WA W . que sonhste (R h-shinken 41420 sdditional-
arguments
Eremirediz Effectuer dans 1'_ 5 packs-
5 Staging e o import syn
sl & Nb. d'éléments : Nouveau : Différence: wi
0/4 o/ o/ B3
Action de Masse
(m] $KEYS : checkProcessMemor linusx_by_ssh-extra Jinux by ssh servie | Meme comportement | emd ssh linux proce  linwe by ss admin 08/08/202 shinken-
ySsH . queson héte = h-shinken 51237  additional-
arguments:
Type Actif Proble Statut Description  Adresse Royaume  Tagde Poller Commentair Les Les groupes Les Les groupes. Les Lesgroupes P 1' packs-
me danska . utilisateurs  dutilisateurs utilisateurs3 dutilisateurs  utiisateurs  diutilisateurs : import.syn
quivoient.. quivoient.  notifier anotifier  quipeuvent... quipeuvent.. i
[] -™{-™:-™:-™ | modele Aucun filire || Aucun filtre || - Tous =~ || ~Tous —~ || ~ Tous —= nifitre || - Tous —¥ || - Tous == || —Tous —= || ~Tous—= || —Tous —= || - Tous -~
Connection Failed SSH linus_by._ssh-advanced Tnoxbyhisemiel Meme comportement |cmd_sshfing.conn | linwx_by_ss admin  10/07/202 cfefile-
[l by. md_ssh.ing
] WEil| Demo- MODELE docker_by. localhost Al nontagué  [ICRETD i = = bt
vé APl by
API_all-
container . [ o
. Users who can make items visible ( for hosts, clusters, and their templates )
0 V2| DEMO - MODELE Linux-by-5 loczlhast  All nontagué Pros- admin admin o . -_l_h _l_ _I_h _l_- _l_-
= & e SHMP3. on views WITNoUT autThenTicaTion.
_authPriv
chrony-
by-SNMP
Adti V&l DEMO - MODELE Li s localhost ~ All tagué - E E At E
0 v intc-by- loca non tagu chrony_b admin admin 2dmin 0/13
SH fisth
I;r:.n(_by_s Modéles de contact  Groupes d'utilisateurs. Peutrendre visibleun Pack Demnié Demié S
o €lément ( cluster ou remise remise
héte ) surunevue sa.. djour.. A
0 ;‘zi DEMO - MODELE windows-b 192168.1.16 Al non tagué R — 2dmin admin admin
vé
Y WinRM (5 -
WinRM_ 0O m admenet Administrateurs email generic-contact Utilisateur Faux demo- admin  05/03/ cighle- g
shinken réseau offiine 2018 demo-
1632 offline-
import
NOTE: All new properties added in subsequent versions of Shinken 0 [ oy — — pronn e P
Shinken -core 2025

are automatically available as optional columns. siminshiian]  oken-edin

sysops _users 1427 coresy
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Excel file for importing all types of items
( hosts, templates, checks, commands, time periods, etc.)

A configuration tab (you can describe how columns are assigned or
transformed in the element properties)

One tab per element type

@ Enegistrement automatique (@ ) o 'S Bxcelimpont-file.. « Enregistré dans ce PC v P Rechercher @ Enregistrement automatique (@ ) 2 - S Excel-import-file. £ Rechercher @ - m] b3
Fichier Accueil Insertion Dessin Miseenpage Formules Données Reévision Affichage  Automatiser Aide  Acrobat Fichier Accueil Insertion Dessin  Mise enpage  Formules Dennées Révision  Affichage  Automatiser  Aide  Acrobat |2 commentaires |
ﬁj X [Carito w A A =2 [standard  +| | [E] Mise en forme conditionnelle v EH Insérer  ~ P ﬁj X [Catir qm oA A [standard ~| [ Mise en forme conditionnelle - Elinsérer - I g
coter B~ e 7 s mo e A.|= v | B8~ % 90 [§Meitresous forme detableau v EE Supprimer £~ Compléments  Créer o @ & 7 s.lm 'vi(., AL « BB~ % o™  [GMettresous forme detableau~  BE Supprimer  + pel Compléments | Crder
' =T - - o 8 5 Styles de cellules « = Format - &~ un PDF - == = == ¥®. o 5 57 Styles de eellules ~ 5 Format ~ ¢ un PDF
Presse-papiers 6 Police [~ Alignement 5 Nombre 15 Styles Cellules Edition Confidentialité ~ Compléments  Adobe Acro... Presse-papiers Ty Palice ] Alignement Fl Nombre [~ Styles Cellules Edition Confidentialité  Compléments  Adobe Acro..
B8 ~ i Jx~ Hote exemple pour Excel 03 ~ R14 v fx~ CONCAT(Groupe utilisateur exemple pour Excel - $Datacenter Gérés$) ~
A B = D E F G - A B c D EF G H 1 1k &
[} 1
€ Shinken Hotes 2 . - Format Version vi
. en 5 Liste d'équipements p— R
= a
Serveur / Application P L 5 Héte Cluster
/ npp ) Type Marque et modéle os Datacenter
5 ( nom qui apparait dans Shinken ) [~ ( adresse pour joindre I'équipement |~ Ell - N 6 Mapping des informations excel vers les paramétres Shinken pour les hétes Mapping des informations excel vers les paramétres Shinken pour les clusters
5 H?‘E exemple pour Excel 01 192.168.1.1 serveur dell linux datacenter Paris 01 7 Type Propriétés dans Excel Propriétés dans Shinken Type Propriétés dans Excel Propriétés dans Shinken Ty
7 Hdte exemple pour Excel 02 19216812 serveur dell linux datacenter Paris 01 = e 5 Tl 3 =
g| | Hate exemple pour Excel 03 | 192.168.13 switch citrix datacenter Paris 01 o | lomatet g Zeuibements 3 intéarer oalet 2 clusters o
9 Hote exemple pour Excel 04 19216814 swifch citrix datacenter New York e quip 2 g
Serveur / Application Cluster
10 Colonne N - host_name Colonne B N B host_name Ca
1 10 { nom qui apparait dans Shinken ) { nom qui apparait dans Shinken )
P
12 Colonne - - address Colonne bp_rule co
13 1 { adresse pour joindre I'équipement )
14 12| |colonne Datacenter _DATACENTER Ca
15 CONCAT($Type$,$Marque et
16 Colonne modgle$,$05%, Modéles héte exemple pour  use
17 13 Excel - SDatacenters)
18
19 14
n v 15 o
< > Hotes | Clusters = Modele d'hétes | Utili Groupes d'util Cor on e 4 1 4 S » < > = (Clusters Modele d'hdtes  Utilisateurs  Groupes d'utilisateurs = Configuration + I 4 >
Prét 1% ibilité : consultez nos. i H M -—§5——+ 100% Prét T% Ibilité : consultez nos i ) M -——+ 100%
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BACKEND

The service-shinken and service-shinken-<DEMON_NAME> commands replace the use of the "service
shinken..." command.

Notification or event handler commands that do not work generate an ERROR entry in the
Reactionner log file

The shinken-backupcommand now allows you to specify a database name using the --database-
name option
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Several minor practical improvements

The service-shinken and service-shinken-<DEMON_NAME> shinken-backup: if you have changed the name of a
commands replace the use of the "service shinken..." module's storage database, the --database-name option
command allows you to specify it

* serviceshinkenrestart => service-shinkenrestart
* service shinken-broker stop => service-shinken-broker stop

shinken-backup --SLA --database-name DATACENTER3

This allows us to keep the parameters for manipulating daemons, such as --id 1,
functional.
o Example: service shinken-broker --id 1stop

Notification or event handler commands that do not work generate an ERROR entry in the Reactionner log file

[2025-11-2116:14:55] ERROR: [WORKER 1] [NOTIFICATION EXECUTION] [ERROR] [af986862b07048af87a9513241182613] [COMMANDY]: /usr/bin/curl ...

[2025-11-2116:14:55] ERROR: [WORKER 1] [NOTIFICATION EXECUTION] [ERROR] [af986862b07048af87a9513241182613] [STATUS]: 6 (ERROR)
[2025-11-2116:14:55] ERROR: [WORKER 1] [NOTIFICATION EXECUTION] [ERROR] [af986862b07048af87a9513241182613] [RESULTI: ...

This allows you to see immediately if there are any notification issues.
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Installation/Update

Shinken documentationis accessible via the URL http(s)://SHINKEN HOST:APACHE PORT/shinken-documentation/
Debian 13 is now supported by the Shinken installer

Change in deliverable format (haming, binary splitting)
v Oneinstaller per Linux distribution (RHEL/Alma/Rocky 8, Debian 13, RHEL/CentOS 7).

v One binary contains both languages (which is defined during installation).

Checking for the presence of a time server

v Ifthereis none => installation of chrony (the --disable-time-server-setup-if-missing option disables this setup).

Now, when a configuration file (installed by default by Shinken) is deleted in /etc/shinken, it is no longer recreated during the
update.

v For example, /etc/shinken/brokers/broker-master.cfg.
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To integrate Debian 13, the naming of the packages delivered and their contents has
changed

One deliverable per OS family (previously, it was per language)

RHEL, Alma, Rocky 8
* shinken-enterprise_V02.08.02-RCO19_ALL-LANG_Linux-RHEL-Alma-Rocky-8_TRIAL_2025-11-21.tar.gz

RHEL, Alma, Rocky 7
* shinken-enterprise_V02.08.02-RCO19_ALL-LANG_Linux-RHEL-CentOS-7_TRIAL_2025-11-21.tar.gz

Debian 13
* shinken-enterprise_V02.08.02-RC0O19_ALL-LANG_Linux-Debian-13_TRIAL_2025-11-21.tar.gz

Windows Poller
* shinken-enterprise_V02.08.02-RCO19_ALL-LANG_Windows-poller-only_TRIAL_2025-11-21.tar.gz

‘ Each deliverable contains French and English, which is either selected using the --lang optionin the installer or requested during
installation

/install.sh --lang en IMPORTANT NOTICE : INITIAL USER INTERFACES LAMNGUAGE ———

Please select the initial UI language { "en" or "fr" ) : fr

L. ok
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Installation/Update

Verification

Automatic verification during installation

Checking for the presence of a time server

Depending on the operating system:

* RHEL/Alma/Rocky 8: chrony, ntp, systemd-timesyncd
* RHEL/CentOS7:
* Debian 13:

chrony, ntp

openntpd, systemd-timesyncd, chrony,
ntpsec

If none of the listed time servers are present,
the installer will set up chrony:

* RHEL/Alma/Rocky:  chrony
* Debian 13: chrony

The --disable-time-server-setup-if-missing option allows you to disable this

automatic setup.

‘ The .cfg files ( provided by default by Shinken ) are no longer
recreated if you have deliberately deleted or renamed them.

Installation ( ./install.sh)

« /etc/shinken/arbiters/arbiter-master.cfg
»  /etc/shinken/brokers/broker-master.cfg

rm /etc/shinken/brokers/broker-master.cfg

Update (./update.sh)

* /etc/shinken/arbiters/arbiter-master.cfg
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